
Our friendly experts are here to help

With a real Energy Team 
member — no automated responses.
(All it takes is a couple of clicks)

Online Chat.

Like to write? We do, too!
EnergyTeam@cleanpoweralliance.org

Email.

What is the Energy Team?
Clean Power Alliance's Energy Team are experts ready to help residential and small business customers with energy 
upgrades and fire hardening. We offer guidance on rebates and electrical upgrades like EV chargers and heat pump water 
heaters, and landscape management and building shell hardening to reduce fire risk - all at no charge. Our goal is to 
provide clear, unbiased information to help you save energy, lower costs, reduce your wildfire risk, and contribute to a 
cleaner, more sustainable future. Together, we can make the transition to cleaner energy smoother for everyone.

Services we offer
Guidance on available rebates, incentives, 
and tax credits to maximize savings.

Assistance finding qualified contractors and 
reviewing bids or proposals.

Customized electrification and resiliency 
plans tailored to individual homes and 
businesses.

Virtual energy assessments to
identify energy efficiency and electrification 
opportunities.

Technical support for customers already in the process 
of electrifying or fire hardening their properties.

Virtual wildfire assessments to identify home 
fire hardening opportunities.

Call .
If it’s about Energy, our 
team can help. Call (866) 982-3080
anytime during our business hours.*

Book an Appointment.
Choose a time that fits your 
schedule, fill our welcome form and 
book an appointment today!

**The CPA Energy Team is available to serve residential an
small business customers from 9:00 a.m. to 5:00 p.m. PT,

Monday through Friday, excluding federal holidays.

Receive unbiased information from our friendly experts. 
We provide three convenient ways to connect with us.



Visit cleanpoweralliance.org/energyteam or call the Energy Team at 
(866) 319-4488 to learn more about receiving expert guidance.

A device with a camera 
connected to Wi-Fi (if possible)

Access to any relevant appliances 
you are interested in upgrading

Access to your 
electrical panel 

To be at home or in 
your small business

How the Energy Team helps you
Expert, unbiased information: As a not-for-profit organization, CPA 
offers a no-charge Energy Team service as a way to help its customers.

Cost savings: Energy-efficient upgrades provide opportunities to lower 
energy bills, especially when paired with available rebates and 
incentives.

Environmental benefits: Electrification reduces harmful greenhouse 
gas emissions and enhances indoor air quality, contributing to a 
healthier environment.

Virtual Energy Assessment
Energy Team’s Virtual Energy Assessment is a no-charge service where one of our advisors will guide you through the 
camera on your smartphone through an evaluation of your home or small business to identify electrification 
opportunities via a call. We'll also be looking for energy efficiency opportunities and determining your electrical panel’s 
capacity for existing and future upgrades. After the assessment is completed, you’ll receive a custom plan that can help 
you make decisions about the next steps to electrify your home or small business.

Similarly, Energy Team's Wildfire Assessment is a no-charge offering where one of our advisors guide you through an 
evaluation of your home to identify fire hardening opportunities, and provide a custom plan that can help you make 

decisions about the next steps to fire harden your home.

What you'll need for the assessment

Our friendly experts are here to help

Lower fire risk: Fire hardening can improve the resiliency of your home 
in a wildfire event.
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