
CPA’s Power Response Home Program

Overview


Save energy, earn money.  

Clean Power Alliance (CPA) is your not-for-profit clean energy provider serving your community since 2019. CPA offers 
residential customers through the Power Response Home Program the opportunity to earn money by reducing their 
electricity use. By participating, customers can earn money during Energy Saving Events, which occur during times 
when energy demand is unseasonably high. Those enrolled in Power Response Home can earn $2 for each kilowatt 
hour of energy they save!


What is an Energy Saving Event?


Energy Saving Events occur during times when energy demand is unseasonably high. Customers enrolled in Power 
Response Home will be notified 24 hours in advance about an Energy Saving Event. You can select how you would like 
to be notified, either through email or text. Events typically occur on weekdays between the hours of 4-9 pm and will 
not last more than four hours. To see how much energy the program has saved during these times of high energy 
demand, visit cleanpoweralliance.org/EnergySavingEvents.

All CPA residential customers with a smart meter are eligible for Power Response Home 
if they are not already enrolled in another demand response program.

How to enroll

1
Sign Up

Create a Power Response 
account in FlexSaver.

2
Confirmation

You will receive an email 
within three weeks confirming 
your enrollment.

3
Earn Money

Start participating in Energy 
Saving Events to earn money! 
You will be notified 24 hours 
in advance about an Energy 
Saving Event.


Questions? Contact CPA’s Power Response customer support at 
or 1-888-292-0502 powerresponse@cleanpoweralliance.org



What to do when an Energy Saving Event is called

Here are some easy tips to reduce your electricity use:

Charge Later

Delay charging 
your electric 
vehicle at home.

Turn Off

Turn off any 
unnecessary lights.

Air Dry

Air dry clothing and 
dishes instead of using 
your appliances.

Unplug

Avoid charging devices, 
and unplug any appliances 
that are not being used.

Adjust

During the �summer, adjust 
the temperature on your 
thermostat to 78 degrees.

Power Down
Use a power strip 
for multiple devices 
and turn the strip off 
when not in use. 

Wait

Delay running �your 
washing machine and 
dishwasher until 9pm.

Cook

Cook with your outdoor 
grill or microwave to keep 
your home cooler.

How much money can be earned?


� All participants will receive $2 for every kilowatt hour of energy saved�

� The participation incentives will be provided once a year in the form of a digital gift card via email�

� Income-qualified customers and customers in under-resourced communities may qualify for a $20 digital �	gift card 
delivered via email when they successfully enroll in Power Response Home�

� To find out whether your home is located in an under-resourced community or if you qualify for an� income-qualified 
rate such as CARE or FERA visit: cleanpoweralliance.org/HomeEligibility


Save energy, earn money. 


Join your community in the sustainable solution with Power 
Response Home.




Enroll today at .

Residential customers with confirmed enrollment can track  
their program participation with their Power Response account 
by FlexSaver.

cpa.autogridflexsaver.com/pages/home/landing


