Your Rate Options

Pricing shown below is for a typical residential or business customer.
Select commercial rates may be higher. Please contact Clean Power Alliance for more information.
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Interested in learning more about who we are?
Visit cleanpoweralliance.org.

Have questions? We're here to help. Call us at 888-585-3788 (TTY 323-214-1296).
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Welcome!

You can now pick where your electricity

comes from!

You will soon enjoy the advantages of clean,
renewable power at competitive rates. Starting
December 2020, Clean Power Alliance will be

your new electricity provider.
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Access terms and conditions in other languages at cleanpoweralliance.org.

Terms and Conditions of Service

Clean Power Alliance electric generation rates are competitive
Available rates can be reviewed at cleanpoweralliance.org or by
contacting Clean Power Alliance at 888-585-3788 (TTY 323-214-
1296). Clean Power Alliance rates are subject to change and
any changes will be adopted at duly noticed public meetings
of the Clean Power Alliance Board of Directors, available at
cleanpoweralliance.org/agendas.

Southern California Edison (SCE) collects from Clean Power
Alliance customers authorized charges for delivering power to
your home or business and for providing other services. These
components of your electric bill are the same whether you buy
electricity from Clean Power Alliance or SCE. Southern California
Edison also charges Clean Power Alliance customers a Power
Charge Indifference Adjustment (PCIA) and a Franchise Fee
Surcharge. Both are calculated based on the number of kilowatt
hours used each month. The PCIA is intended to ensure that
customers who switch to Clean Power Alliance pay for energy
that was acquired by SCE to serve them prior to their switch. Note
that Clean Power Alliance rates are competitive with SCE's rates,
even with these fees.
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Billing: Clean Power Alliance customers receive billing
statements from SCE, just as they would under SCE bundled
service, which include Clean Power Alliance charges for power
generation. SCE will continue to charge you for transmission
and distribution services they provide; this includes the cost of
transmitting electricity to your home or business.

Enrollment: You will be automatically enrolled in Clean Power
Alliance, unless you opt out, on your scheduled meter read date
on or following December 1, 2020.

Discount Programs: If you are currently enrolled in the California
Alternative Rates for Energy (CARE) program, the Family Electric
Rate Assistance (FERA) program, Medical Baseline, Level Pay

or Summer Discount Program, you will continue to receive all
benefits and discounts as a Clean Power Alliance customer.

Opt out: You have the right to opt out without penalty at any
time. You will not be charged any fees by Clean Power Alliance

if you opt out or if you cancel electric service altogether (for
example, if you move). However, customers who opt out of Clean
Power Alliance after service launch may be charged a one-time
account processing fee by SCE (currently 50 cents*) and will be
prevented by SCE from returning to Clean Power Alliance for

a minimum of twelve months. By opting out, you will also be

subject to SCE's then current rates and terms and conditions

of service. For details on SCE's rates and terms and conditions,
please visit sce.com/tnc. If you opt out, you will still be charged for
all electricity you used before the transfer of electric service.

Accounts will be transferred when the electric meter is read and
cannot be transferred during the middle of a billing cycle. In
order for your request to be processed on your next meter read
date, your request must be received at least 5 business days prior
to the date on which the meter is read. To opt out, please call
Clean Power Alliance at 888-585-3788 (TTY 323-214-1296) or visit
cleanpoweralliance.org. Please have your electric bill handy so
you have the information needed to process the request

Failure to pay: Clean Power Alliance may transfer your account
to SCE upon 14 calendar days' written notice to you if you fail to
pay any portion of the Clean Power Alliance charges on your bill.
If your service is transferred, you may be subject to additional
requirements by SCE.

*SCE's one-time account processing fee is subject to change
View SCE's fees at www.sce.com/regulatory/tariff-books
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To learn more, change your rate, or opt out and remain
with SCE, contact us at 888-585-3788 (TTY 323-214-
1296) or visit cleanpoweralliance.org.

;Tiene preguntas? Estamos aqui para ayudar. LIdmenos al 888-585-3788 (TTY 323-214-1296).
F7I A2 7= F 1 A H U T A 31888 —-585-3788 (TTY323—-214—1296) Z 3} 54 Al 2.

B BAFIRE I, 55EE888-585-3788 (TTY 323-214-1296 ),




How does it work?

Your city or county chose to offer you new clean
energy options through Clean Power Alliance. You
will automatically receive energy purchased by Clean
Power Alliance that has 100% renewable energy
content, is entirely carbon-free, and is competitively
priced with Southern California Edison (SCE).

Starting on your first electricity meter read date in
December 2020, you'll be automatically enrolled

at the default level chosen by your community,
100% Green Power, but you can choose a different
rate at any time. SCE will continue to deliver power,
send bills, resolve any electricity service issues, and
offer incentives to qualified customers. Please note
your neighbors may have already started Clean
Power Alliance service, but due to an SCE system
issue, your enrollment with us was delayed.

What will it cost?

100% Green Power provides a 7-9% overall bill premium
compared to SCE.

Compare your Clean Power Alliance and SCE rate options
by using our bill comparison tool at cleanpoweralliance.org/
compare to decide which option is best for your priorities.

What are my choices?

If you do nothing, you will continue at your community’s
default rate. Want a different rate? No problem. You

can change your rate at any time by selecting one of
Clean Power Alliance’s other two rate options: Lean
Power (36% renewable energy) or Clean Power (50%
renewable energy). You can also opt out if you decide to
remain with SCE by visiting cleanpoweralliance.org or
calling us at 888-585-3788. Clean Power Alliance offers
customers the shared benefits of local management,
competitive rates, and higher renewable content.

To learn more, change your rate, or opt out and remain with SCE, contact us at 888-585-3788

(TTY 323-214-1296) or visit cleanpoweralliance.org.

¢Cémo funciona?

Su ciudad o condado optd por ofrecerle nuevas
opciones de energia limpia mediante Clean
Power Alliance. Usted recibira automaticamente
energia comprada por Clean Power Alliance que
tiene un contenido de energia 100% renovable, es
completamente libre de carbono y cuyo precio es
competitivo con Southern California Edison.

A partir de la primera fecha de lectura de su
medidor de electricidad en diciembre de 2020,
usted sera inscrito automaticamente en el nivel
predeterminado escogido por su comunidad, 100%
Creen Power (Energia 100% Verde), pero puede

escoger una tarifa diferente en cualquier momento.
SCE seguira entregando energia, enviando facturas,

resolviendo cualquier problema con el servicio de

electricidad y ofreciendo incentivos a los clientes que

cualifican. Por favor tenga en cuenta que es posible
gue sus vecinos ya hayan empezado el servicio con
Clean Power Alliance, pero su inscripcion se retraso
debido a un problema con el sistema de SCE.

cCuanto costara?

Con 100% Green Power en total pagara un 7-9% adicional en
su factura comparado con SCE.

Compare sus opciones de tarifas de Clean Power Alliance

y de SCE usando nuestra herramienta de comparacion de
facturas en cleanpoweralliance.org/compare para decidir qué
opcion es la mejor para sus prioridades.

¢Qué opciones tengo?

Si no hace nada, continuara con la tarifa predeterminada
de su comunidad. ¢Quiere una tarifa diferente? No hay
problema. Puede cambiar su tarifa en cualgquier momento
seleccionando una de las otras dos opciones de tarifa de
Clean Power Alliance: Lean Power (Energia Lean con 36%
de energia renovable) o Clean Power (Energia Limpia

con 50% de energia renovable). También puede optar

por dejar el servicio si decide quedarse con SCE visitando
cleanpoweralliance.org o llamandonos al 888-585-3788.
Clean Power Alliance ofrece a los clientes los beneficios
compartidos de la administracion local, tarifas competitivas y
un contenido renovable mas alto.

Para informarse mas, cambiar su tarifa u optar por dejar el servicio y permanecer con SCE, lldamenos al
888-585-3788 (TTY 323-214-1296) o visite cleanpoweralliance.org.
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