CLEAN
POWER
ALLIANCE

CPA

PO Box 13696
Los Angeles, CA 90013

Aviso de su nuevo proveedor de
electricidad, Clean Power Alliance. Ahora
puede disfrutar de los beneficios de la
energia limpia y renovable con tarifas
competitivas.
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Notice from your new
electricity provider,
Clean Power Alliance!

You now enjoy the benefits

of clean,

renewable power at competitive rates.
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Access terms and conditions in other languages at cleanpoweralliance.org.

Terms and Conditions of Service

Clean Power Alliance electric generation rates are competitive.
Available rates can be reviewed at cleanpoweralliance.org or by
contacting Clean Power Alliance at 888-585-3788 (TTY 323-214-
1296). Clean Power Alliance rates are subject to change and
changes will be adopted at duly noticed public meetings of the
Clean Power Alliance Board of Directors.

Southern California Edison (SCE) collects from Clean Power Alliance
customers authorized charges for delivering power to your home

or business and for providing other services. These components

of your electric bill are the same whether you buy electricity from
Clean Power Alliance or SCE.

Southern California Edison also charges Clean Power Alliance
customers a Power Charge Indifference Adjustment (PCIA) and

a Franchise Fee Surcharge. Both are calculated based on the
number of kilowatt hours used each month. The PCIA is intended
to ensure that customers who switch to Clean Power Alliance pay
for energy that was acquired by SCE to serve them prior to their
switch. Note that Clean Power Alliance rates are competitive with
SCE's rates, even with these fees.
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Billing: Each month, Clean Power Alliance customers receive

a single monthly bill from SCE, just as they would under SCE
bundled service. This bill includes all electric charges, including
Clean Power Alliance's power generation charges. SCE will continue
to charge you for transmission and distribution services they
provide; this includes the cost of transmitting electricity to your
home or business.

Enrollment: You were automatically enrolled in Clean Power
Alliance, unless you opted out, on your scheduled meter read date
on or following May 1, 2019.

Discount Programs: If you are currently enrolled in the California
Alternative Rates for Energy (CARE) program, the Family Electric
Rate Assistance (FERA) program, Medical Baseline, Level Pay or
Summer Discount Program, you will continue to receive all benefits
and discounts as a Clean Power Alliance customer.

Opt out: You have the right to opt out without penalty at any time
You will not be charged any fees by Clean Power Alliance if you
opt out or if you cancel electric service altogether (for example,

if you move). However, customers who opt out of Clean Power
Alliance after service launch may be charged a one-time account
processing fee by SCE (currently 50 cents®), and will be prevented

by SCE from returning to Clean Power Alliance for a minimum

of twelve months. By opting out, you will also be subject to SCE's
then current rates and terms and conditions of service. For details
on SCE's rates and terms and conditions, please visit sce.com/tnc.
If you opt out, you will still be charged for all electricity you used
before the transfer of electric service. Accounts will be transferred
when the electric meter is read and cannot be transferred during
the middle of a billing cycle. In order for your request to be
processed on your next meter read date, your request must be
received at least 5 business days prior to the date on which the
meter is read. To opt out, please call Clean Power Alliance at 888-
585-3788 (TTY 323-214-1296) or visit cleanpoweralliance.org. Please
have your electric bill handy so you have the information needed to
process the request.

Failure to pay: Clean Power Alliance may transfer your account
to SCE upon 14 calendar days’ written notice to you if you fail to
pay any portion of the Clean Power Alliance charges on your bill.
If your service is transferred, you may be subject to additional
requirements by SCE.

*SCE's one-time account processing fee is subject to change.
View SCE's fees at www.sce.com/regulatory/tariff-books.

To learn more, change your rate, or opt out and
return to SCE, visit cleanpoweralliance.org or call us
at 888-585-3788 (TTY 323-214-1296).

;Tiene preguntas? Estamos aqui para ayudar. LIdmenos al 888-585-3788 (TTY 323-214-1296).
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How does it work?

You previously received notices informing you that we would

be your new electricity provider. Starting May 2019, you are
officially a Clean Power Alliance customer on the rate
option chosen by your city (Clean Power) or the one you
selected. You are now a part of a local community dedicated to
demonstrating environmental leadership and building a strong
economy.

Clean Power Alliance purchases renewable and carbon-free
power and Southern California Edison (SCE) delivers it. SCE
will continue to deliver power, mail your bill, be responsible
for resolving any service issues, and qualified customers will
continue to receive financial assistance, rebates, and incentives.

What will it cost?

Clean Power (50% renewable energy) provides a 0-1%
overall bill savings compared to SCE and currently costs
about 7% less than SCE’s 50% renewable rate. Compare
your Clean Power Alliance and SCE rate options by using our
bill comparison tool at cleanpoweralliance.org/compare to
decide which option is best for your organization'’s priorities.

Changes to your account will be effective on your next
meter read date and bill. No matter the rate option,
Clean Power Alliance offers the shared benefits of local
management and control, stable, competitive rates, and
higher renewable content.

To learn more, change your rate, or opt out and return to SCE,
visit cleanpoweralliance.org/rates or call us at 888-585-3788 (TTY 323-214-1296).
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Pricing is for a typical business customer and subject to Clean Power Alliance Terms and Conditions of Service.

¢Como funciona?

Anteriormente recibid avisos informandole de que nosotros seriamos

su nuevo proveedor de electricidad. A partir de mayo de 2019, usted
es oficialmente cliente de Clean Power Alliance con la opcién de
tarifa escogida por su ciudad (Clean Power) o la que usted haya
seleccionado. Usted ahora es parte de una comunidad local dedicada a
demostrar liderazgo ambiental y a crear una economia fuerte.

Clean Power Alliance compra energia renovable y libre de carbono y
Southern California Edison (SCE) la transmite. SCE seguira transmitiendo
energia, enviando su factura por correo y seguira resolviendo cualquier
problema con el servicio electricidad. Los clientes que rednen los
requisitos seguiran recibiendo asistencia econdomica, reembolsos e
incentivos.

cCuanto costara?

Clean Power (50% renovable) ofrece un ahorro general del 0-1% en
su factura comparado con SCE, que actualmente cuesta 7% menos
que la opcién 50% renovable de SCE. Compare sus opciones de tarifas
de Clean Power Alliance y de SCE usando nuestra herramienta de
comparaciéon de tarifas en cleanpoweralliance.org/compare para decidir
gué opcion es la mejor para las prioridades de su organizacion.

Los cambios a su cuenta entraran en vigencia en la siguiente fecha

de lectura de su medidor y factura. No importa cual sea la opcion de
tarifas, Clean Power Alliance ofrece los beneficios compartidos de la
administracion y el control local, tarifas estables y competitivas, y mayor
contenido de energia renovable.

El precio es para un cliente comercial tipico y esta sujeto a los Términos
y condiciones de servicio de Clean Power Alliance. Para informarse
mas, cambiar su tarifa u optar por dejar el servicio y regresar a SCE,
visite cleanpoweralliance.org/rates o lldmenos
al 888-585-3788 (TTY 323-214-1296).
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