CLEAN
POWER
ALLIANCE

5630 Borwick Ave
South Cate, CA 90280

Welcome!

You will soon enjoy the advantages of clean, renewable power
at competitive rates! Clean Power Alliance is your new electricity

supply provider.

iBienvenido!
iPronto disfrutara

las ventajas de
energia limpiay
renovable con tarifas
competitivas! Clean
Power Alliance es su
nuevo proveedor de
electricidad.
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More questions? We're here to help. Call us at 888-585-3788 (TTY 323-214-1296).
MmetoTcs K Ham Bonpock!? Mbl K Bawwm ycnyram. 3BoHMTE HaMm no Ten. 888-585-3788 (TTY 323-214-1296).
(TTY: 323-214-1296 aill el a8 ) ,888-585-3788 (sle Ly duall 3aclusall Ui (i S5 ,al Alaudf bl Ja

(TTY: 323-214-1296 258 (e L L) ,888-585-3788 . antiuss Lail Lo 4y S (51 s La S5l (5 sy oY) s U

Who are we? ciean Power Alliance believes in a clean energy future that is local, where
communities are empowered and customers are given a choice about the source of their energy. We are
California’s new locally operated electricity provider made up of 31 public agencies across Los Angeles and
Ventura counties, offering clean renewable energy at competitive rates.

Need financial assistance? The california Alternate Rates for Energy (CARE) Program
reduces energy bills for eligible customers by about 30% and the Family Electric Rate Assistance (FERA)
Program reduces energy bills by about 12%. Qualifications are based on participation in public assistance
programs, or on household income. If someone in your household needs powered medical equipment, the
Medical Baseline Program provides additional energy to your normal baseline allocation, saving you money.
If you don't currently receive CARE, FERA, or Medical Baseline assistance, you can quickly and easily apply
through SCE by calling them at 800-798-5723 or visiting their website at sce.com.

(Quiénes somos? Clean Power Alliance
cree en un futuro con energia limpia que
es local, en el que las comunidades estén
empoderadasy los clientes puedan elegir
la fuente de su energia. Somos el nuevo
proveedor de electricidad de California.
Nuestra administracion es local, estamos
constituidos por 31 agencias publicas en
los condados de Los Angeles y Ventura,
y ofrecemos energia limpia y renovable
con tarifas competitivas.

¢Necesita asistencia econémica?

El Programa California Alternative Rates for
Energy (CARE) reduce en aproximadamente
un 30% las facturas de energia para los
clientes que rednen los requisitos y el
Programa Family Electric Rate Assistance
(FERA) reduce las facturas de energia en
aproximadamente un 12%. La aceptacion
en los programas se basa en la participacion
en programas de asistencia publica, o en
el ingreso del hogar. Si alguien en su hogar
necesita equipo médico que funciona
con energia eléctrica, el Programa Medical
Baseline ofrece energia adicional a su
asignacion normal basica y de ese modo
le ahorra dinero. Si usted actualmente no
recibe asistencia de CARE, FERA o Medical
Baseline, puede solicitarla rapida y facilmente
por medio de SCE llamando al 800-798-
5723 o visitando su sitio web en sce en.com.
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Terms and Conditions of Service

Clean Power Alliance electric generation rates are competitive. Available rates can be
reviewed at cleanpoweralliance.org or by contacting Clean Power Alliance at 888-585-
3788. Any changes to Clean Power Alliance rates will be adopted at duly noticed public
meetings of the Clean Power Alliance Board of Directors.

Southern California Edison (SCE) collects from Clean Power Alliance customers authorized
charges for delivering power to your home or business and for providing other services.
These components of your electric bill are the same whether you buy electricity from
Clean Power Alliance or SCE.

SCE also charges Clean Power Alliance customers a Power Charge Indifference Adjustment
(PCIA) and a Franchise Fee Surcharge. Both are calculated based on the number of
kilowatt hours used each month. The PCIA is intended to ensure that customers who
switch to Clean Power Alliance pay for energy that was acquired by SCE to serve them
prior to their switch. Note that Clean Power Alliance rates are competitive with SCE's rates,
even with these fees.

Billing: Each month, Clean Power Alliance customers receive a single monthly bill from
SCE, just as they would under SCE bundled service. This bill includes all of the recent
electric charges, including Clean Power Alliance’'s power generation charges. SCE will
continue to charge you for Transmission and Distribution services they provide; this
includes the cost of transmitting electricity directly to your home or business.

Enrollment: Starting February 2019, Clean Power Alliance will become the default electric
power provider for your area. You will be automatically enrolled in Clean Power Alliance on
your next scheduled meter read date on or following February 1, 2019.

Discount Programs: If you are currently enrolled in the California Alternative Rates for
Energy (CARE) program, the Family Electric Rate Assistance (FERA) program, Medical
Baseline, Level Pay or Summer Discount Program, you will continue to receive all benefits
and discounts upon enrollment in Clean Power Alliance.

Opt out: You have the right to opt out without penalty any time. You will not be charged
any fees by Clean Power Alliance if you opt out or if you cancel electric service altogether
(for example, if you move). However, customers who opt out of Clean Power Alliance
after service launch may be charged a one-time account processing fee by SCE, and will
be prevented by SCE from returning to Clean Power Alliance for a minimum of twelve
months. By opting out, you will also be subject to SCE's then current rates and terms and
conditions of service. For details on SCE's rates and terms and conditions, please visit sce.
com. If you opt out, you will still be charged for all electricity you used before the transfer
of electric service. Accounts will be transferred on the day the electric meter is read and
cannot be transferred during the middle of a billing cycle. In order for your request to be
processed on your next meter read date, your request must be received at least 5 business
days prior to the date on which the meter is read. To opt out, please call Clean Power
Alliance at 888-585-3788 or visit cleanpoweralliance.org. Please have your electric bill
handy so you have the information needed to process the request.

Failure to pay: Clean Power Alliance may transfer your account to SCE upon 14 calendar
days’ written notice to you if you fail to pay any portion of the Clean Power Alliance charges
on your bill. If your service is transferred, you may be subject to additional requirements
by SCE.

Access terms and conditions in other languages at cleanpoweralliance.org.




How does it work?

Clean Power Alliance purchases clean power and SCE
delivers it. Nothing else changes—SCE will continue
to deliver power to your home, send just one bill, be

responsible for resolving any issues with your electricity
service, and qualified customers will continue to have
access to financial assistance, rebates, and incentives.

Starting in February 2019, you will be automatically enrolled

in 100% Green Power which provides 100% renewable

energy content and gives residents the opportunity

to be environmental champions, leading the way to a
greener future. Customers enrolled in discount programs
such as CARE, FERA or Medical Baseline and enrolled in
100% Creen Power will be charged the SAME rates as

source
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Clean Power Alliance
buying electricity
supply

they would pay to Southern California Edison (SCE), and
therefore will be participating in the green economy at NO
ADDITIONAL COST. For more details about your rates

visit cleanpoweralliance.org.

The choice is yours!
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SCE You

delivering energy,
maintaining lines,
billing customers

benefitting from
affordable rates, more
choices, cleaner energy

You can change your service at any time by selecting one of Clean Power Alliance’s other two rate options: Lean Power,
which provides 36% renewable content at the lowest possible cost, and Clean Power, which provides 50% renewable
content and the opportunity to support building a cleaner future. To learn more, change your rate, or opt out visit
cleanpoweralliance.org or contact us at 888-585-3788 (TTY 323-214-1286).

¢Cémo funciona?

Clean Power Alliance compra energia limpia y
SCE la entrega. Nada mas cambia—SCE seguira
transmitiendo energia a su hogar, enviando
una sola factura, seguira siendo responsable
de resolver cualquier problema con su servicio
eléctrico, y los clientes que reunen los requisitos
seguiran teniendo acceso a asistencia e incentivos
economicos y reembolsos.

A partir de febrero de 2019, usted sera inscrito
automaticamente en 100% Green Power que
ofrece energia con un contenido renovable de
100% y que da a los residentes la oportunidad
de ser campeones de la energia que lideran el
camino a un futuro mas verde. A los clientes
inscritos en programas con descuento como
CARE, FERA o Medical Baseline e inscritos en
100% GCreen Power se les cobrara las MISMAS
tarifas que pagarian a Southern California
Edison (SCE) y por lo tanto estarian participando
en la economia verde SIN NINGUN COSTO
ADICIONAL. Para mas detalles sobre sus tarifas
visite cleanpowerallliance.org.

iUsted elije!

Puede cambiar su servicio en cualquier momento
seleccionando unas de las otras dos opciones
de tarifas de Clean Power Alliance: Lean Power,
gue ofrece energia con un contenido renovable
de 36% al menor costo posible y Clean Power
gue ofrece energia con un contenido renovable
de 50% vy la oportunidad de ayudar a crear un
futuro mas limpio. Para informarse mas, cambiar
su tarifa u optar por dejar el servicio visite
cleanpoweralliance.org o contactenos al 888-
585-3788 (TTY 323-214-1286).
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